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Quit Victoria — Priority Areas

Enhance and
tailor efforts

for priority
populations




Smoking rates amongst disadvantaged
groups in Australia
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Key projects for 2017

Tackling Tobacco
Latrobe Valley
Wellington House / Turning Point Project

Vic Health Grant: Pre and post release
smoking cessation support to individuals
exiting prison Project



Help people who smoke become
tobacco free

* Support health

ASK professionals to
all clients about their smoking deliver brief
interventions
* |ncrease

ADVISE

all smokers to quit and
quitting methods

understanding
of how Quitline
can help

HELP

by offering information,
support and referral




Working together to help people quit

NRT
or
quitting
medication

Behavioural
Intervention

(such as
Quitline)

Brief
Intervention

Kotz et al. Mayo Clin Proc (2014) 89(10):1360 6



What happens if do not offer help!?

Seen GP but not Advised to quit, but Advised to quit plus
advised to quit not offered help offered help
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Source: www.rjwest.co.uk - Smoking Toolkit Study



http://www.rjwest.co.uk/

Offer Help regardless of readiness
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Quitline mythbusting

o Pol Supportive and non-
uit “Police”
judgmental

Anti-smokers Understand smokers

counselling

Scripted Tailored to needs
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Quitline call-back service model

Pre-quit calls x 2 Post-quit calls: 1, 3,7, 14 and 30 days
after quitting
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Figure [. Relapse-sensitive scheduling of multiple counselling sessions.

Zhu & Pierce. Prof Psych Res & Pract (1995) 26(6):624



Quitline behavioural interventions are
tailored to help




Three reasons to make a Quitline referral

* Simple, effective model
shown to work in
many settings

* Many benefits for
patients

* Proactive referrals
shown to be of more
benefit (compared to
telling patients to call)

In-practice management versus quitline referral for
enhancing smoking cessation in general practice:
a cluster randomized trial

Ron Borland® James Balmford?®, Nicole Bishop?, Catherine Segan®,
Leon Piterman®, Lisa McKay-Brown, Catherine Kirby® and Caroline
Tasker®

Borland et al. Fam. Pract (2008) 25(5):382

Telephone care co-ordination for tobacco cessation:
randomised trials testing proactive versus reactive
models

Scott E Sherman, 2 Paul Krebs, 2 Laura S York 3 Sharon E Cummins,* Ware Kuschner, 38
Sebnem Guvenc-Tuncturk,” Shu-Hong Zhu?

Sherman et al. Tob Control (2017) Feb ||

Also see: Zwar et al. Fam Pract (2015) 32(2): 173; Mowls et al (2016) Am ] Prev Med 2016



Making it easier to refer:

& Healthcare professionals

Smoking cessation referral form

Smoking cessation
referral form

Quitline online referral
Fax referral form

Resource order form

Referrer | None-- ¥ a Employers
Salutation: 4
First Narne I Name
Supporting staff to quit
Resource order form
Strest I
State I Postal Code l"' ntal
Dentist
| Diabetes Educator

ith Professional

rnal Child Health Nurse
ife

"
Patient Information - CONFIDENTIAL A

Pate

None-- ¥
Aada etrist
Pharmaast
t Name | st Name
l'_ st be DDAMMYYY
Ema fobile
Home Phone Phone
P l None— ¥

Numb

What is the best time for the
Quitline to call ?

Quitline 137848

Fax Referral Sheet

To Quitiine (Victora) Date: 11472017

Fax: (03) 9514 6801
Referrer details “Tile, First & Last Name: Dr A Practitioner
SNCAtory Deids ‘Position: General Practitioner

*Organsaton: HCN Samples Database

*Organisaton Address: 205 Bourbong Street
Bundaberg QLD 4670

‘Phone: 1300 788 802 "Email email@email.com

Patient information . sontsestat

‘Last name: Default

*First Name:

MANSATOry TS Tide
*Date of birth: "Postcode:

*Preferred Phone: Mobile
*Mobile: *Home: Other: 0488113377

What is the best time for the Quithine o call? Anytime

Is it ok for the Quithne 10 leave a message? Yes

Does the patient identify as being Aboriginal or Torres Strait Isiander? No

Does your patient require a tadored mental health service? No

Health professionals are monitoring the above? Yes
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What you can expect if you refer

Quitline receives referral:
* Responds within two business days
* Makes multiple attempts to contact patient

* Acknowledgement of referral, and feedback on
outcome

14



Victorian Quitline success rates

Sustained abstinence

Patient Group (6 months)

% n
Disclosed mental illness | 1.4% 26/229
Did not use NRT or medication 9.5% 31/326
Used NRT or medication 23.3% 88/378
Overall 16.9% 119/704

Quitline (Victoria) Evaluation - 20I315



The stress cycle of smoking

Did you know smoking actually causes stress? Here’s how:

e s Help - resources [JETEHSapws
To help with cravings, try the 4Ds: W'” YOU SaVG
) if you stop smoking?

Delay

Do some-
¥ Gl thingeise NS . Quitline
B A @Ult quit.org.au 137848

q.

Once your nicotine levels have =S

droppedevenmare, you begin to ‘asmoke, your nicotine levels begin

experience withdrawal symptoms, to fall - leaving you craving another o o

causingyau to fed tense and irritable. smoke and starting to feel anxious. ul' Ine
< .
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Ll
T @Ult quit.org.au 137848

of yourbloodstream, alleviatingthe stress cycie of smoking! Plus after sxweeks

or more you are likely to feel less stress, less anxious and less depressed.

e v QuitCoach. QuitTxt

&xn  each (e .  QUIt  Dvoean

Quitting Mood and Experiences Diary What support is available

to help you stop smoking?

Dt you snow et using rkotng
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My quit plan

Tipsto quitand stay quit
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